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Quality Assurance Policy

Piacentini & Son Pty Ltd provides contract earthmoving services throughout the South West
and Mid West Regions, primarily to the Mineral Sands Industry.

In particular, we are proud of our charter as a preferred supplier to Iluka Resources Ltd, a
formalized arrangement based on mutual benefit and respect.

This relationship sets the benchmark for working with all our other clients, both in principle
and practice.

Piacentini & Son Pty Ltd seek to work with its clients, making best use of the resources and
expertise of both parties to enhance the quality and cost effectiveness of operations.

The company strives to develop working relationships which are 'open’, conducive to
innovation, teamwork and trust, long term in nature and established on the basis of shared
vision. It is for this reason the company has chosen to adopt ISO 9001 as a management
system.

The Company's approach is the foundation for efficient and effective results, excellent
communication and commitment to the mutual achievement of business objectives.

Piacentini & Son Pty Ltd Directors are conscious of their responsibility to set an example in
providing this level of service for clients to all employees, so that each person consistently
advocates and represents the Company's best interests.
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